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Introduction

This document explains how to upgrade an ARCWAY Cockpit installation from version 3.0 to
3.1. Due to changes to internal data structures you will besides reinstalling the software also
need to migrate the data of the server.

This document is composed of two parts. The first part contains an overview of the upgrade
procedure and the third part explains the upgrade procedure in detail.

If you have any questions, or if you wish to submit feedback on this document, feel free to
contact us at feedback@arcway.com.

Upgrade Procedure — Overview

This part lists the necessary steps for a successful upgrade. Each step is explained in detail in the
subsequent part.

1. Dumping the Data — For a data migration it is required to archive all data. This
archive is necessary to restore all data after the upgrade to the new installation.

2. Uninstalling the Existing Software — you may want to uninstall the old Cockpit
version before starting with the installation of the new version. This step is optional
and can be performed later as well.

3. Installation of the new Software

4. Restoring the Data - the data saved before has to be restored to the new system
after the installation. All existing data are converted automatically to the new data
structures during this step.
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Upgrade Procedure — Detailed

This part explains the upgrade procedure in detail. Where possible, we will give
recommendations or mention alternatives.

1 - Dumping the Data
To reuse your projects in ARCWAY Cockpit 3.1 save them on your hard disk and remember the
directory. You can save a project when you open the context menu by performing a right click
on the project within the project navigator. Now choose the menu item Save...in order to save
the project.

2 — Uninstalling the Existing Software

Now, that all data has been save you can uninstall the old version. This step is optional and may
also be performed after installing the new version. If you are uncertain which version to use in
future or whether all of your projects have been saved correctly, undertake these steps later.

To uninstall the versions click Start = Programs = ARCWAY Cockpit =
Uninstall. This will launch the uninstaller.

Detail: The uninstaller will not delete the workspace of the ARCWAY Cockpit
Client. In the default installation the workspace is c: \Documents and
Settings\ [user]\Application Data\ARCWAY\CockpitWorkspace2l
0sa. You can delete this folder, although this step is not mandatory.
Please notice that each Windows user may have a personal copy of the
workspace.

3 - Installing the new Software

The installation of the new Cockpit follows exactly the same procedure as described in the
“Client Installation” manual. Please consider this manual if you need help on installing the
software.

Please consider, that within the standard installation of ARCWAY Cockpit 3.1 not all features
known from ARCWAY Cockpit 3.0 will be installed. These features must be selected explicit
while choosing the features to install.

4 — Restoring the Data
Now you can restore the data of the old installation.
Therefore start a new Cockpit. Open the context menu for the project navigator with a right
click. Choose the menu item New and afterwards Load project from file.. Now

choose the project that you want to restore from the file system. Perform this step for each
project you want to restore.

Hint: The restore may take several minutes to complete. During this process the
software appears to be blocking and there is no progress indicator.

Do NOT abort!




